1. Downloading First Class Client for home use

On the web page http://fc.swbgs.com click the download icon.
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FirstClass webAhterface users click here to login to your FirstClass account.

FirstClass&/Plugin for Microsoft Explorer users: Choase View > Explorer Bar > FirstClass®.

Ta further enrich your FirstClass experience you can download the FirstClass Client or the FirstClass® Plugin for Microsoft
Explorer.

Download

Instructions for installing the First Class client on a PC at home can be found here. (Note: This is a Microsoft Word document).

Instructions for installing the First Class client on an Apple Mac can be found here. (Note: This is a PDF document).

Get the FirstClass Migrator for Outlook Licence file.
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2. You will be presented with the webpage below; you will have to choose which
version of firstclass to install. For e.g. if you are using Microsoft windows as the
operating system you would select the windows version. Click the version you
require. There are versions for Mac, OS 9 & X, Windows opXinux. These
instructions are for Windows version.
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FirstClass® Client
FirstClass® enables you to experience the powef’of reliable communication, collaboration, conferencing, and calendaring capabilities in ane easy-
to-use solution.
The FirstClass® Client software proyiffes a desktop application that is optimized for fast, streamlined access to the FirstClass® server.
Choose the version you wanjA8 install.
Mac OS5 9 & X or Windows or Linux
or FirstClass® Plugin for Microsoft Explorer for Windows®
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3. The next page will allow you to download the first class client. Where it says
under step one “To download the windows version click here”. Click on the
writing “click here” to download the first class client.
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To download the 9.0 Client for Windows click here.

Once the installation is complete click here.

When the Login screen appears, simply enter your user ID and password and click Login.
For information about the Windows FirstClass client dlick here.

Visit the FirstClass web site to download international dlients.
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5. After downloading the client you will be presented with the following menu.
Click the Run button.

File Download - Security Warning 5[
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Mame: F
Type:  ApRlication, 10.3ME

From: foc.aWwbgscom

Bur Save

|--"‘h w'hile files from the Intemet can be useful, thiz file ype can
\\‘y patentially karrn your computer. [F you do not trust the zource, do not
= run o gave this software. What's the risk?




6. At the following menu click the Run button.

Internet Explorer - Security Warning 5[

Do you want to run this software?

Mame: Eirsbizlass® Client
Publisher: Open Text Corporation

¥ | Maore opkions Run

Wihile Files From the Inkernet can be useful, this file type can potentially harm
wour computer, Only run software From publishers wou trusk, What's the risk?

7. The setup has now started for firstclass you will be presented with the following
menu click Next

FirstClassi® Setup x|

Welcome Yo the InstallShield Wizard for
FirstClazs® Client 9.0 [build 9.012]

The InstallShield® Wizard will install FirstClass® Client 3.0
[build 9.012] on Your computer. To continue, click Mest.

www.firstclass.com
©2007 Al rights reserved,

Cancel |




8. At the next screen click Yes

FirstClassi® Setup X|
Licenze Agreement _/' "I‘\_
Pleaze read the following license agreemént carefully. L
el

Fress the PAGE DOWHN key to see the rest n&e agreement.

FIRSTCLASS CLIENT SOFTwWARE LICEMSE AGREEMENT il

IMPORTAMT - FLEASE READ CAREFULLY - THIG CLIENT SOFTWARE LICEMSE
SGREEMEMT [MC5LA" 1S & BIMDIMG LICEMSE ARREEMEMNT BET'WEEM 0L

[EITHER AS AW INDIMIDUAL, & SINGLE CORPORATION, OF OTHER SINGLE LEGAL
EMTIT] A5 LICEMSEE ["LICEMSEE™) AMND OPEN TExT CORPORATION [MOTC"] &5
LICEMSOR. ¥OU AGREE THAT, AT SUCH TIME &5 50U INSTALL, COPY, EXECUTE.
AMDAOR USE ANy OTC FIRSTCLASS CLIEMT SOFTWARE, DOCUMENTATION,
SHDA0R OTHER IMTELLECTUAL PROPERTY ACCOMRAMYING, OF AUTHORIZED

BY OTC IM WRITIMG FOR *%0UR USE PURSUANT TO, NHIS CSLA ["EFFECTIVE LI

Do you accept all the terms of the preceding Licenze Agreemelt? If you zelect Ma, the setup
will cloze. To inztall FirstClazs® Client 9.0 [build 9.012], vou must accept this agreement,
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9. At this screen, select the option Anyone and click Next>
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The FirstClazz® client can be installed far mulkiple wusers or far a
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10. Click Next >

FirstClass® Setup

Choose Destination Logat

Select folder where setup
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Setup will install FirstClasz® Cliern 3.0 [build 9.012] in the following folder.

T o inztall to this folder, click Mext. Tonztall to a different folder, click Browse and select

another folder.

Destination Falder
|VE:'\P'r|:|gram Filez\FirstClazs \ Browse... |
[rstallShigld \

11. Click Next>
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Select installation options.
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12. Click Next>

FirstClass® Setup El
Start Copying Files .-‘} \‘\
Feview settings before copwng files. L
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Setup haz enough information to Xart copying the program files. |F pou want bo resview or

change any settings, click Back. [PNou are satizfied with the zettings, click Mest to beain
coping filez.

Current Settings:

Deztination folder for FirgtClazz® Chent iz 'X\FProgram FileshFirstClazs' with 52 gigabytes av;l

Components to be installed:

FirztClazs® Client wr:3.012

[2] 2007 FirztClazz Divigion, Open Text Corparation. ANights rezered.
FirstClazs Divizion, Open Text Corporation
and the FirstClasz logo are trademarks of Open Text Corpdxation.
Al other trademarks are the property of their respective ownsgs.
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13. The client will now install. Please wait for the next screen.
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Setup Status g" \“\
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FirgtClaze® Client 3.0 [build 3.01 2] iz configuring wour new saftware installation.

Inztalling

C:AProgram FilezhFirstClazss\fozmapi.dil
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14. Click Finish to finish installation.

FirstClass® Setup

K

FIRSTCLASS

InstallShield Wizard complete

The Inztalls hield Wizard has successtully installed FirstClazs®
Client 3.0 [build .012]. Click Finizh to exit wizard.

www.firstdlass.com
©2007 All ights reserved.
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15. After Clicking on Finish, you need to set the server address. Go back to the

webpage below (as in instruction 3 above) and complete by clicking where
indicated.
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Windows Download Page

To download the 9.0 Client for Windows click here,

Once the installation is complete click here.
When the Login screen appears, simply enter your user ID and password and click Login.
Far information about the Windows FirstClass dient click here.

Visit the FirstClass web site to download international clients.
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16. At the FirstClass Login - _
screen, CHECK Flrsl:l: ass Login
Server: has

fc.swbgs.com next to F I RST c LAS S-::e::

it.
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If it does, you can log in to FirstClass using\your given Userld and Password,

Otherwise Continue with the setup. Click the arrow to the left of Advanced to open
the menu.

17. The menu will change to the following.
Fi RSTCLASS"""

User ID:

Password:

Eruvvse

S Click the Setup button
Save
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18 At the Setup Screen’_ {3 Connect via: |L0c:a| Metweark FCP ﬂ Configure... |
Type in fc.swbgs.com in the -
- L=zer ID: |
field for server
Passwoard: |

Login; [ &z guest
I_ Automatically Retry login: IEI 4 times

Retry delay: IEI #| =econds

Rl zervics iz accessible via the netwoark

Server: o swhis .com

#;\ Fill in if service is accessible via modem or IS0

Phione & |

and then click Save ﬂ Security settings
Encryption:  |Defaut =
Server D |

I_ FirstClazs secure authenticsation only

Refuse upgrades to the FirstClass client softvware

Hotifier Matify me of neww mail when offline

Motifier password: |

Clears all nonconnection resourcesfromyoursei‘t*gsﬂ\ Fluzh Cache |
A

Cancel I Save I

19. You will be then be brought back to the FirstClass Login screen with the correct
server address. Enter User Id and Password to login.

FIRSTCLASS

User ID: Vo

Password:




