Accessing First Class From Home — Mac 0S X:
Accessing First Class From The Internet:

To access first class from home, first open up your Internet browser (Firefox / Safari / Opera etc.) and
input the following address:

http://fc.swbgs.com

You will have the option to download the First Class client or use the web-login. Note that the web-login
can be accessed from any computer, but will have limited features.
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Go to the Sir Wiliam Borlase's Grammar School external web site.

To view the latest newsletter please click Newsletter 28 September.pdf

FirstClass® enables you and your learning to effectively llaborate, manage information and share With the addition of FirstClass Unified Communications, educators and
administrative staff can access information and messages from oné casy to use Unificd mailbox that éan be accessed via the device of choice including cell phona, telephone, computer and handheld from any
location, at any time.

FirstClass web interface users click here to login to your FirstClass account.

FirstClass® Plugin for Microsoft Explorer users: Choose View > Explorer Bar > FirstClass®.

To further enrich your FirstClass experience you can download the FirstClass Client or the FirstClass® Plugin for Microsoft Explorer.

Download Instructions for installing the First Class client on a PC at home can be found here. (Note: This is a Microsoft Word document).

Instructions for installing the First Class client on an Apple Mac can be found here. (Note: This is a PDF document).

Get the FirstClass Migrator for Outlook Licence file.

To log in to the web-based version of First Class, click the login icon.

The following page will come up:
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FirstClass Login

Server: Sir William Borlase Grammar School
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7 User ID:

Password:
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Enter your user ID and password in the appropriate fields and click ‘login’.
After having entered your User ID / Password and logging in, you will be presented with the following
page — (exact icons / images may differ):
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1 Desktop O Files 26 Folders  Sir William Borlase Grammar School: Jan Hutchins

Preferences
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2 Who's Online D& Contacts % Documents (4% File Storage
— 142 My Shared Documents (1% Trash Can 1@ Web Publishing
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You have now successfully logged into the First Class web interface.



Downloading First Class Client For Home Use:

On the webpage http://fc.swhgs.com, click the download icon:

@
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Go to the Sir Wiliam Borlase's Grammar School external web site.

To view the latest newsletter please click Newsletter 28 September.pdf

FirstClass® enables you and your learning to effectively collaborate, manage and share With the addition of FirstClass Unified Communications, educators and
inistrati can access i ion and from one easy to use unified mailbox that can be accessed via the device of choice including cell phone, telephone, computer and handheld from any
location, at any time.

FirstClass web interface users click here to login to your FirstClass account.

FirstClass® Plugin for Microsoft Explorer users: Choose View > Explorer Bar > FirstClass®.

To further enrich your FirstClass experience you can download the FirstClass Client or the FirstClass® Plugin for Microsoft Explorer.

Download Instructions for installing the First Class client on a PC at home can be found here. (Note: This is a Microsoft Word document).

Instructions for installing the First Class client on an Apple Mac can be found here. (Note: This is a PDF document).

Get the FirstClass Migrator for Outlook Licence file.
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You will be presented with the webpage below; you will have to choose which version of First Class Client
to install. E.g.: If you are using Mac OS X as your operating system at home, then you would select the
Mac version. The download is a Universal Binary (UB) and will work on both Power PC (PP() and the
newer Intel chipsets. Click on the version link that you require. There are versions for Mac 0S 9 / 0S X,
Windows and Linux.
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FirstClass® Client

FirstClass® enables you to experience the power of reliable communication, collaboration, conferencing, and c: 9 in one solution.
The FirstClass® Client software provides a desktop application that is optimized for fast, streamlined access to the FirstClass® server.

Choose the version you want to install.

Mac OS 9 & X oPWindows or Linux
or FIrStCTass® Plugin for Microsoft Explorer for Windows®




The next page will allow you to download First Class Client. Where it states under ‘Step One’, “To

download the 9.0 Client for Mac 0S X / 8.1 Client for Mac 0S 9" (respectively), click on the text ‘click
here’.
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Mac 0S Download Page

To download the 9.0 Client for Mac OS

To download the 8.1 Client for Mac OS 9 click here.

Once the installation is complete click here.

When the Login screen appears, simply enter your user ID and password and click Login.
For more information about the 9.0 Client for Mac OS X click here.

For more information about the 8.1 Client for Mac OS 9 click here.

Visit the FirstClass web site to download international clients.




After clicking on the link, (depending on your browser) you will be presented with a download screen or
dialogue. In this instance, using the built-in 0OS X Internet browser ‘Safari’, you will be presented with
the following window; which will start your download automatically.

MM Downloads

FCS9012US.dmg

| l 1 Download =

Note that on other browsers you may be asked to confirm the download and its intended location before
continuing — the default finished download location is on your desktop.



After the download has finished, you will be presented with the following dialogue:

YO Downloads - |

“FC9012US.dmg” contains an application.

Are you sure you want to continue downloading
“FC9012US.dmg™

( Cancel

Click ‘continue’.

The downloaded disk image file (.dmg) will mount on your desktop automatically, and a window
displaying its contents will pop up:
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Double-click the ‘Install FirstClass Client’ icon to launch setup — in the following window, click
‘continue’:

OO O Install FirstClass® Client

Introduction

® Introduction
License

FIRSTCLASS’

Installing

Finish Up

www.firstclass.com
© 2007. All rights reserved.

Installation powered by VISE X

After reading the ‘License Agreement’ the you are presented with, click ‘continue’ again:



OO0 Install FirstClass® Client

License
® Introduction FIRSTCLASS CLIENT SOFTWARE LICENSE AGREEMENT
® License IMPORTANT - PLEASE READ CAREFULLY - THIS CLIENT SOFTWARE
, LICENSE AGREEMENT ("CSLA") IS A BINDING LICENSE AGREEMENT
@ Installation Type BETWEEN YOU (EITHER AS AN INDIVIDUAL, A SINGLE
@ Installing CORPORATION, OR OTHER SINGLE LEGAL ENTITY) AS LICENSEE

("LICENSEE") AND OPEN TEXT CORPORATION ("OTC") AS
LICENSOR. YOU AGREE THAT, AT SUCH TIME AS YOU INSTALL,
COPY, EXECUTE, AND/OR USE ANY OTC FIRSTCLASS CLIENT
SOFTWARE, DOCUMENTATION, AND/OR OTHER INTELLECTUAL
PROPERTY ACCOMPANYING, OR AUTHORIZED BY OTC IN WRITING
FOR YOUR USE PURSUANT TO, THIS CSLA ("EFFECTIVE DATE"),
YOU WILL BECOME LEGALLY BOUND BY ALL PROVISIONS OF THIS
CSLA. IF YOU DO NOT SO AGREE, YOU MAY NOT INSTALL, COPY,
EXECUTE, AND/OR USE ANY SUCH SOFTWARE, DOCUMENTATION,
AND/OR INTELLECTUAL PROPERTY AND MUST PROMPTLY RETURN
SAME TO OTC.

1.0 Definitions

"Derivative Work" means: (a) any modification, change, translation,
www.firstclass.com addition, enhancement, extension, upgrade, update or »
© 2007. All rights reserved. improvement of the Software, (b) any work resulting from the
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Installation powered by VISE X

Crinte ) (Save ) (GoBack )

Once again you will be presented with a confirmation dialogue, click ‘agree’ and then ‘continue’:

® Finish Up

060 Install FirstClass® Client

To continue installing the software, you must

® Introd agree to the terms of the software license
oL /{)\ agreement. ARE m
icens
e — Click Agree to continue or click Disagree to cancel the ENT
® Install installation.
® Install E
® Finish (Agree ) M

' SOFTWARE, DOCUMENTATION, AND/OR OTHER INTELLECTUAL
PROPERTY ACCOMPANYING, OR AUTHORIZED BY OTC IN WRITING
FOR YOUR USE PURSUANT TO, THIS CSLA ("EFFECTIVE DATE"),
YOU WILL BECOME LEGALLY BOUND BY ALL PROVISIONS OF THIS
CSLA. IF YOU DO NOT SO AGREE, YOU MAY NOT INSTALL, COPY,
EXECUTE, AND/OR USE ANY SUCH SOFTWARE, DOCUMENTATION,
AND/OR INTELLECTUAL PROPERTY AND MUST PROMPTLY RETURN
SAME TO OTC.

1.0 Definitions

"Derivative Work" means: (a) any modification, change, translation,
www.firstclass.com addition, enhancement, extension, upgrade, update or ) e
© 2007. All rights reserved. improvement of the Software, (b) any work resulting from the
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( Print... )( Save...

( Go Back )

At the next screen, just click ‘install’. This will, by default, install the application in the ‘Applications’
folder on your hard-drive.



aYaXa) Install FirstClass® Client

" Easy Install Q
O Introduction ‘This will install the FirstClass® software on your computer:
© License oFirstClass® Client 9.0 (9.022)
® Installation Type
® Installing
® Finish Up

www.firstclass.com
© 2007. All rights reserved.

Disk space available: > 4GB Approximate disk space needed: 44,584K

( Go Back ) (—lnstall—a

The next screen will ask you if you wish to add a ‘desktop alias’ or shortcut. Choose your desired option.

06 0 Install FirstClass® Client

o Would you like to add a Desktop Alias?
O Introductii

© License ( Cancel ) GOk

O Installatio

L |

@ Installing

® Finish Up

Items remaining to be installed: 52
Installing:

www.firstclass.com
© 2007. All rights reserved.

Installation powered by VISE X

The next screen will inform you that the install process has finished. Click ‘quit’.



SN XS

Finish Up
O Introduction The software was successfully installed.
O License
O Installation Type
O Installing
® Finish Up

www.firstclass.com
© 2007. All rights reserved.

Installation powered by VISE X

You must now launch the application ‘FirstClass’ from your applications directory.

The program will now launch and present you with a log-on screen. Make sure that next to
the ‘server’ field ‘fc.swhgs.com’ is shown.

If this is not the case, continue using the next steps:

Click the ‘setup’ button.



FirstClass Login

FIRSTCLASS’

user 0: [ "
"2 ”
— ——

o
o

At the following screen, input the text: fc.swbgs.com in the box shown and click ‘save’.



OO O Service Setup

7\

v Connect via: | Local Network.fcp @ ( Configure... )
User ID:
Password:
Login: " | As guest
" | Automatically  Retry login: 0 é} times
Retry delay: 0 ; seconds
@ Fill in if servic € via the network
Server: fc.swbhgs.com
g Fill in if service is accessible via modem or ISDN
Phone #:
a Security settings
Encryption: " Default %
Server ID: l
"I FirstClass secure authentication only
| Refuse upgrades to the FirstClass client software
Notifier "I Notify me of new mail when offline
Notifier password:
Clears all nonconnection resources from your settings file ( Flush Cache )

( Cancel

You will then be returned to the logon screen and after entering your user ID and password in the
relevant fields and clicking ‘Login’, you will be ready to use First Class Client.



