
Accessing First Class From Home – Mac OS X: 
Accessing First Class From The Internet: 

 
To access first class from home, first open up your Internet browser (Firefox / Safari / Opera etc.) and 
input the following address: 
 
http://fc.swbgs.com 
 
You will have the option to download the First Class client or use the web-login. Note that the web-login  
can be accessed from any computer, but will have limited features. 
 

 
To log in to the web-based version of First Class, click the login icon. 
 
The following page will come up: 
 

 
 



Enter your user ID and password in the appropriate fields and click ‘login’. 
After having entered your User ID / Password and logging in, you will be presented with the following 
page – (exact icons / images may differ): 
 

 
 
You have now successfully logged into the First Class web interface. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Downloading First Class Client For Home Use: 
 

On the webpage http://fc.swbgs.com, click the download icon: 
 

 
 
 
 
 
 
 
You will be presented with the webpage below; you will have to choose which version of First Class Client 
to install. E.g.: If you are using Mac OS X as your operating system at home, then you would select the 
Mac version. The download is a Universal Binary (UB) and will work on both Power PC (PPC) and the 
newer Intel chipsets. Click on the version link that you require. There are versions for Mac OS 9 / OS X, 
Windows and Linux. 
 

 



 
The next page will allow you to download First Class Client. Where it states under ‘Step One’, “To 
download the 9.0 Client for Mac OS X / 8.1 Client for Mac OS 9” (respectively), click on the text ‘click 
here’. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



After clicking on the link, (depending on your browser) you will be presented with a download screen or 
dialogue. In this instance, using the built-in OS X Internet browser ‘Safari’, you will be presented with 
the following window; which will start your download automatically. 
 

 
 
Note that on other browsers you may be asked to confirm the download and its intended location before 
continuing – the default finished download location is on your desktop. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
After the download has finished, you will be presented with the following dialogue: 
 

 
 
Click ‘continue’. 
 
The downloaded disk image file (.dmg) will mount on your desktop automatically, and a window 
displaying its contents will pop up: 
 

 



 
 
 
 
Double-click the ‘Install FirstClass Client’ icon to launch setup – in the following window, click 
‘continue’: 
 

 
 
After reading the ‘License Agreement’ the you are presented with, click ‘continue’ again: 
 



 
 
Once again you will be presented with a confirmation dialogue, click ‘agree’ and then ‘continue’: 
 

 
 
At the next screen, just click ‘install’. This will, by default, install the application in the ‘Applications’ 
folder on your hard-drive. 
 



 
 
The next screen will ask you if you wish to add a ‘desktop alias’ or shortcut. Choose your desired option. 
 

 
 
The next screen will inform you that the install process has finished. Click ‘quit’. 
 



 
 
You must now launch the application ‘FirstClass’ from your applications directory. 
The program will now launch and present you with a log-on screen. Make sure that next to 
the ‘server’ field ‘fc.swbgs.com’ is shown. 
If this is not the case, continue using the next steps: 
Click the ‘setup’ button. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
At the following screen, input the text: fc .swbgs.com in the box shown and click ‘save’. 
 



 
 
You will then be returned to the logon screen and after entering your user ID and password in the 
relevant fields and clicking ‘Login’, you will be ready to use First Class Client. 
 


